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Bibliographical-reference service on the basis of the new information technologies

The author considers the reference and bibliographic services in 1.S. Turgenev Library, which is
based on information technology, describes the principles of working with online public access
catalog of the library, and the structure of internal information resources.
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npaBoYyHo-6MbIHOr-

padugeckoe 0OCHy-

XKUBaHUE (CBO)
CIIPaBeTHBO OTHOCHAT K HaW-
0oJ1ee CITOXHBIM MHTEIUIEKTY-
aTbHBIM BUAaM OHOIMOTCY-
Horo Tpyaa. OHo npearonara-
€T BBICOKYIO KBaTMGHKALMIO
COTPYIHUKOB, COOTBETCTBYIO-
IIyI0 OpraHu3aimio uHbOop-
MAalLMOHHBIX peCypcoB OMO-
ymoTtekd. bubmoreka, KoTo-

tenst. CoBpeMeHHass KOMII-
JIEKCHO-KOMITBIOTEPU3HUPO-
BaHHass OMOAMOTEKa, KaKoH
apisgeTca bubnuoreka-4yu-
tabHsa UM. M.C. TypreHesa B
Mockse, JeaaeT BCE 414 TOrO,
yT00B HOBBIE HH(pOpMaLK-
OHHBIE TEXHOJIOTHH OBLTH 3a-
JCHCTBOBAHBI B €XEIHECBHOM
paboueM IIporecce OBCITyXY-
BaHUs.
CrpaBouyHo-0ubnIMorpa-

pasi HE B COCTOSHMM OBICTPO W TOJHO  (dH4ecKoe 0OCIyKMBaHKE HAa OCHOBE HO-
VIIOBJIETBOPUTD 3aIIpOC YMTATENSA, TepAeT  BbIX HMHGMOPMALMOHHBIX TEXHOJIOTHH
He TOJIKO aBTOPHUTET, HO U CBOEIO YHMTA-  OCYIXECTBISIETCS BO BCEX 3alax o0Ciy-
XUBaHUA OUOIHOTEKH, C YYETOM CITCLIH -
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3naune Bubanorekun-yuranehun um. U.C. Typrenesa

J1s1 BBEIMOJHEHUS CIIpaBOYHO-0MO-
Juorpaduyeckoro oOCIyXMBaHUA Ha
OCHOBE HOBBIX WH(GOPMAIMOHHBIX TEX-
HOJIOTMA TpeOyeTcad BBICOKMHA YPOBEHB
HMHGOPMALIMOHHON KyNBTYpHl OMOINO-
TEKaps M TOJb30BATENSI; COOTBETCTBYIO-
1asg MaTepHaIbHO-TEXHUYECKasas 0a3a;
CTaOWIBHBIN AOCTYII B MHTEPHET; pas-
JIMYHBIE 0a3bl JAaHHBIX (KaK COOCTBEH-
HbI¢, TaK U TIPUOOpPETEHHBIE); YMEHHE
LICJICHAIPaBICHHOM paboThI ¢ HHPOpPMa-
IHEH.

[loBpimeHue IMpodecCUOHANBHOTO
YypOBHS B  bHOIMoTeKe-dyuTanbHe
nm. U.C. TypreHeBa mpOHUCXOAUT HETIpe-
PBIBHO: 3TO H OOMEH OIBITOM, M Y4aCTHE
B Mpo(deCCUOHATTLHBIX MEPOIIPUATHSIX, U
TOCEIICHUE KypPCOB ITOBBIIIEHHST KBaJIH-
(bMKaLIMH, U PErYSIPHOE 3HAKOMCTBO C
npopeCcCUOHATBHOM JIMTepaTypoii.

CoTpyaHuKH OUOIMOTEKU HE TOJIBKO
TIOBHILIIAIOT YPOBEHb WH(OPMAMOHHOMN
KyJIBTYPHI, HO M TIOMOTAIOT I10JIb30BaTe-
JISIM, TIPOBOAS KaK MHIWBUAYAIbHBIEC,

TAK M T'PYIIIOBbIE KOHCYJIBTAIIMU IO OC-
HOBaM KOMITBIOTEPHOU TPaMOTHOCTH U
MOMCKY B Pa3IMYHBIX 3JIEKTPOHHBIX 0a-
3aX IaHHBIX.

Hanuuue MatepuajbHO-TEXHUYEC-
KOl 0a3bl — OJHA MX IVIaBHBIX IIPEAIO-
CBUIOK pa3BUTUS HHGPOPMALHUOHHOIO
obcnyxuBanuss. KoMmbloTepHas CeTb
OMOIMOTEK HACUUTHIBACT 83 aBTOMATH-
3MpOBaHHLIX pabo4yux MecTa, U3 HUX 24 —
YUTATEeNBCKHX, 8 cepBepoB. CTabIUIbHBINA
JOCTYIl B MHTEPHET O0ECIIEYNBAET ONTH-
KO-BOJIOKOHHAS IMHUS CBSA3H.

Benymee MecTto B CIIpaBOYHO-HMH-
dopmarmmoHtoM U SubIHMorpahpUIcCKOM
OOCITy XUBaHUH 3aHNUMAET IJICKTPOHHBIN
KaTajor, KOTOpHIA Bed€TcsA ¢ Mapra
1996 r., Ha OCHOBE aBTOMAaTH3HMPOBaH-
HOIl MH(POPMaIIMOHHO-O0MOIUOTCIHON
cucrembel AUBC «Liber». Cerogust 6u0-
auoteka paboraetr B HoBOM AHMBC
«Absotheque Unicode», Dosiee coBpe-
MECHHOM, YCOBEPIICHCTBOBAHHOMN IIPOr-
paMMe. DJIeKTPOHHBINA KaTaJloT — TEXHH -
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M3 ONbITA PABOTHI

PaGoTa ynTtaTteneli ¢ ynanéHHbIMHU pecypcamMm

YeCKWII MHCTPYMEHT ITOMCKA, KOTOPBIH
obecrieyHBaeT yro0cTBO paboThI, OOJb-
YO OINEPATHBHOCThL IIOJNYYSHHUS WH-
dopMa M, 4TO OCOOEHHO BAXHO, —
Ha OOJBHIMX PACCTOSIHUAX OT I10Jb30-
BaTessd NpU HaNIWYMM UHTepHeTa. WH-
(GopMallMOHHBIH ITOMCK C IMOMOIIBIO
3JEKTPOHHOI0O KaTajaora BO3MOXEH I10
pa3IMYHBIM IIOJISIM: HA3BAHUIO TPOM3-
BellcHUs, UMEHU aBTOpa, IPEAMETHOMI
pyOpHKe, KJIIOYEBOMY CHOBY, IUTPHUX-
Koay ¥ T. 8. I'myOMHa noucKa 3aBUCHT
OT CTENEHH ITOATOTOBKH U TpodeccHo-
HaJILHOTO VPOBHS IIOJIb30BAaTE/s, & TaK-
Xe CTOAIIMX IIepel HUM 3a1a4y. Tpanu-
IIMOHHBIN KapTOYHBIH KaTamor B OuO/u-
OTEKEe OTCYTCTBYeT. OJIEKTPOHHBINA
KAaTAJIoOr HACYUTHIBacT 0Kojo 106 TrIC.
3amuceil. KpoMe KHHUI, TTEPUOINYECKHX
U3JaHUH ¥ ayIUOBUACOAOKYMEHTOB, B
SJEKTPOHHBI KaTajor BKJIOUeHa 6asa
AHAJIUTUYECKOH POCITMCH CTATEM, KOTO-
PYIO OCYIIECTBJISIIOT COTPYAHWKH CIIpa-
BOYHO-HMH(POPMALIMOHHOIO OTAENA.

28

HUcnonp3oBaine BHYTPEHHHX WH-
(OpPMALIMOHHBIX PECYPCOB TO3BOJSET
OMOJIMOTEKe COKpATUTh BpeMs IOMCKA
MAaTepPHAJIOB, HEOOXOAWMBIX TIOJIb30Ba-
TEJTIO.

Jng pa3HOCTOPOHHErO ¥ IOJNIHOI'O
HHGOPMHPOBAHUS IMOCETUTENIEN pa3pa-
00TaH »3JIEKTPOHHBIH TIYTEBOAUTEID,
npeobpa3yionuii 1000 KOMIIBIOTED
Oubamorexu B BeG-cepBEp, KOTOPHIH
Ha3Balu «MHpoOpMaLMOHHEBIA HaBHUTIa-
top Typrenesku». K HeMy MoXHO 00pa-
THTBCA VYK€ IMpPHU IIEPBOM ITOCEHICHUH
OMOIMOTEKH, OH OYAET «BECTHU» YUTATEISA
1o 6uOIMMoTEKE U Aanee. Y ToIb30BaTeENS
TMOSIBIIACH BO3MOXHOCTH BRIOMpPATh 00-
mieHue Wik ¢ O6ubauorekapeMm, WM C
koMibloTepoM. MHopmanius HaBura-
TOpa, B OCHOBHOM, ITOBTOPSETCA Ha BEO-
catite (http://www.turgenev.ru/).

Kpome MHOOPMaMOHHBIX PECYPCOB
OUOIMOTEKM — K YCIYyTaM TI0JIb30BaTE/IA
W yOan€HHBIe Pecypchbl, K KOTOPBIM OT-
HOCSITCS JICKTPOHHBIC KaTaloru Oubu-
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oTeK MOCKBBI, pPECypChl HHTEPHETA,
MOJHOTEKCTOBBIC 0a3bl JaHHBIX. B Teue-
HHE TpEX JeT OmbnnoTeKa NnMpuodpeTaeT
JIOCTYII K MOJJTHOTEKCTOBOM 6a3e JaHHBIX
«East View Publications», Koropas mipen-
JlaraeT OrpOMHBIA O0BEM MaTepHaia U3
nepruoandecKMX H3JaHUN II0 TYMaHMH-
TAPHBIM HayKaM W BOMPOCAaM CTaTHCTH-
ku. JocTtyn K 67 HaUMEHOBaHWAM XYp-
HAJOB B CTE€HaX OUOIMOTEKM MIsi BCEX
noceruresneit dbecruiatHbiid. [TybuHa ap-
XMBa TOJBKO II0 MCTOPUMM OXBAaTbIBACT
nepuoa ¢ 1931 mo 2009 r. Marepuassl,
KOTOpbIE NpejiaraeT KOprnopauus, Mox-
HO KOIHUPOBATh.

CoBpeMeHHasa 6uoianoTeka XXI B. —
3TO M LEHTP NPaBOBOM WHQPOPMAaIUH.
Mas1 npegocTaBiasieM MOCETUTEsIM Oec-
TUJIATHBEIH HEOrpaHWYeHHBIA OOCTYH K
MpPaBOBOI 2JIEKTPOHHOM HMHQPOPMAaLIHMH.
Hcnonb3oBaHne B CripaBOYHO-HMHGOP-
MallMOHHOH padoTe IMOJHOTEKCTOBEIX
JOKYMEHTOB CHCTEMBI «KOHCYJIBTaHT-
ITnoc» mo3BOASIET YAOBJIETBOPUTH Ca-
MbIE€ CJIOXHBIE IIpaBOBBIE 3ampochkl. C
maptra 2009 1. meicrByeT yiaydIIeHHas
Texxonorus ITPO®, Kkoropas 3amMeHWIa
Texnonoruwo 3000. IlogBieHue moaHO-
TEKCTOBBIX KHUT B 0a3e HOKYMEHTOB C
BO3MOXHOCTBIO KOMUPOBAHMS 3HAYU-
TeJIbHO YTIpOIllaeT paboTy MOoJab30BaTe-
JIER ¢ HOKYMEHTAMH.

ExeMecsa4HO cIIpaBOYHO-HHQpOpMa-
IIMOHHBIA OTAEN BBHITYCKaeT OIOJUIETeHb
«CommanpHO 3HauYMMas MHQPOpMAIMA B
TIOZIEPXKY MTPOTPAMMEI...» IO TEME TOJa;
B 2010 . — 310 «I"'O0n ®panLuy B Poccun»
U «['om yyutensi». brojuleTeHb COIEPKUT
MOAOOPKY MaTepHajia U3 MEPUOINYCCKUX
M30aHUK ¥ U3 TIOJTHOTEKCTOBBIX 633 JaH-
HBIX COLMAJIbHOM M MpaBOBOM Hampas-
JIEHHOCTH.

B ©ubimnoreke IOeiCTBYET IpaBUIIO:
T10JIb30BAaTENIb, OOPAaTUBLIMICA 3a II0-
MOILBIO K Oubmuorpady, He HO/DKeH Yil-
TH C HCBBITIOJTHCHHBIM 3amnpocoM. OT To-
r0o, HaCKOJBKO BEpPHO CHOPMYIMpPOBaH
3aMpoc, 3aBUCHUT BEIOOp MHPOPMATHOH-
HBIX pecypcoB. Ha IpoTsLKeHHUHM BCEro
IIpoliecca MOKMCKA CIAEAYeT COYeTaTh pa3-

JIUYHBIE BUOBI U METOIIbI TTIOMCKA B JABYX
HanpapjieHusaX. C OJHOW CTOPOHBI, OT
OOIIUX KIACCHU(PUKALMOHHBIX MTOHCKO-
BbIX CUCTEM — K [IPEIMETHO-OPUEHTHUPO-
BaHHBIM YyKa3aTeJIsIM PECYpPCOB, 3aTeM K
KOHKPETHBIM IOOKYMEHTaM M coJepXa-
IMMMCS B HHUX (paKTaMm, ¢ Ipyroil — oT
VHUKAJbHBIX CJIOB M (Ppa3 3ampoca — K
MPEIMETHO-OPUECHTHPOBAHHBIM YKa3a-
TEJISIM PECYPCOB H/MIH K KOHKPETHBIM
nTokyMeHTaM. B rmoucke 1no 3arnpocam uc-
NoJb3YIOTCS BCE MHOCTYIIHBIE DPECYPCHI,
HarnpuMep: «CyneOHoe CIeACTBHE TI0 fie-
JiaM JIeKaOpUCTOB» (3JIEKTPOHHBIN KaTa-
Jor 6ubmmotekn); «PasButhe yoOexme-
HHMI IIIKOJIBHHUKOB B ITpOIIecce MO3HAHUS
PAVIMYHBIX MPEAMETOB» (3JIEKTPOHHBIH
Karajaor 6ubimorekn); «MaTtepuanbl 110
opdo3nuKe WA KYpCOBOH paboTEHI»
(CTaThby M3 MEPUOJUYECKUX U3TAHUN U3
¢doHpa OMOIHOTEKM IIO DJIEKTPOHHOMY
Karaiory); « CmTHCOK IMOMHBIX I eopruesc-
KIX KaBayiepoB Poccun» ((oHA cripaBoy-
HO-MHGPOPpMAalIMOHHOTO 3a1a); «KpuTtuka
TBOPYECTBA COBPEMEHHOIO KMCHAHCKOIO
mucatens Xyauno Kopracapa M ero rnpo-
U3BeneHNud “Budrpeim”» (MaTtepHal u3
MOJTHOTEKCTOBOII 0a3m  «East View
Publications»); «Marepnansl 06 arrecta-
HUOHHBIX KOMUCCHUSIX COTPYAHMUKOB TO-
CYHApCTBEHHBIX yupexneHui» («KoH-
cyneranTilnioc»); «IIpoBeseHme 1max-
MaTHoOro TypHupa B PoccuiickoM
roCyIapCTBEHHOM COLIMAILHOM YHHUBED-
cuTeTe» (PECYPCH UHTEPHETA).

M3 obiiero konuMuyecTBa cCpaBok (B
2009 r. nx ObU10 601€€ 20 THIC. TOJBKO B
CIIpaBOYHO-MH(POPMAIIMOHHOM 3aJ€) He
BHITIOJTHEHO BCETO IMECTh. YUTATEISAM
MpeIaraliock BOCIOJAb30BaTECA (OHAA-
MM Jpyrux 6u6amorek Mocksel. K pecyp-
caM OMOMMOTEKH, B YaCTHOCTH CIIPaBOY-
HO-MH(POPMALIMOHHOIO OTACIA, OTHOCST-
Cs M KOMIIAKT-JAMCKHA CO CIPaBOTHOM
uHpopmanuei. i caMOCTOSTE/ILHOM
paboThl TOCETUTENII B 3aJic MMEETCH
KOMITIBIOTEPHOE MECTO C HAYNTHUKAaMH,
y1Oo0BI MH(MOPMALMIO C IUCKA MOXHO
ObUIO HE TOJILKO IPOYUTaTh, HO M IIPO-

CIIYIIATh,
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CoTpyZHUKH cripaBOYHO-MHGMOpMa-
IMOHHOIO 3ajla OTBEYAIOT HAa BOIPOCEHI
BHPTYaJIbHOM CIIPABKM, KOTOpas Ha caii-
Te OMOMOTEKY CYLIECTBYET B IBYX BapH-
aHTax: ¢ 3amaHHOM (opMoii 3ampoca U
3JIEKTPOHHAS CIIpPaBKa B pexume Gopy-
Ma. B orimMuue oT mpakTHKM KCHOJIB30-
BaHMA B PasINYHBIX OMOIMOTEKAX BUP-
TYaJIbHBIX CIPABOK M3 MHTEPHETA, MBI
CTPEMHMCSI IIPEXAE BCEr0 pPacKphITh
CBO KHVWXKHBIN (POH]I.

CeronHsa mosSBHIACH 3aMeyaTeTbHAS
BO3MOXHOCTh HE AyOJIMPOBATH CBOM peE-
CYPCHI, a 3aMCTBOBAaTh UX WK pabOTaTh
Ha B3aMMHOM OCHOBE, KaK 3TO IIPOUCXO-
AT B MEXBEIOMCTBEHHON MeXpEruo-
HAJIBHOM OUOJIMOTEYHOM CETH CTPaHbl
APBHUKOH (Accouuanusa PeruoHans-
HbIX Bubnuoreynnix KoHcopuuymos).
ITpoekt APBMKOH 3511 (3/1eKTpoHHAS
AOCTaBKa JOKYMEHTOB) TIO3BOJISIET MOJY-
YaTh 3NEKTPOHHBIE KOMUH JOKYMEHTOB B
KpaTJyaMilie CpOKU M3 pa3iMIHbIX (POH-
JOB OMOIMOTEK HE TOTEKO MOCKBEL, HO U
PETMOHOB, KOTOPbI€ OTKPHUIM JOCTYII B
CETH K CBOMM KATaJIOTaM.

bubmoreka-untanbug um. U.C. Typ-
TCHEBa IIpetaracT KoJUieraM ¥ WHINBU-
OyalbHBIM IIOJIb30BATENISIM B peXHUME
O] aneKTpoHHBIE KOIHM CTaTeil 3
TOJTHOTEKCTOBBIX 0a3 JaHHBIX ITIEPHOIH-
YECKMX U3JaHUI, UMEIOIINXCS B 61OIHO-
TEKE; OTPHIBKM M3 TPOMU3BEAEHUH
H.C. TypreHeBa 1 0 HEM ¢ WILTIOCTpALM-
MU U 6€3 WimocTpauuii u3 goHaa 6ub-

JIMOTCKM, HKOHOrpaduyeckue MaTepHa-
JIbl, CBSI3AHHBIE C XWU3HBIO M TBOPYECT-
BoM H.C. Typrenepa; MaTepyan o XM3HH
H ACSATEIbBHOCTH U3BECTHOM MOCKOBCKOM
OJIarOTBOPUTENBHUIIBI, OCHOBATEIHHH-
16l butmorexn-yuranmsiu um. U.C. Typ-
reHeBa BapBaphbl AnekceeBHsl Moposo-
Boi (1848—1917); wzmanus Bubnwore-
KH-gyuTtaibhn  uM. W.C. Typredera
(http://www.turgenev.ru/ — HaIM myGIM-
KalliK); KOIMUH cTpaHul (He Gonee 24)
APYTHX U3NAaHUHA U3 (hoHaa 6uboTeKu (B
CTPOTOM COOTBETCTBHH C [ paxmanckum
KOIEKCOM, 4. 4). Yurarensim 6nbnuorexku
Marepuail He CKAaHUPYETCH.

ITonyyeHHBIE 3JIEKTPOHHEIE KOMUU
YUTATEJIIM pa3pemaeTcsd HCIO0JIL30BaTh
TOJIbKO B JIMYHBIX, HAYYHBIX U 00pa3oBa-
TeJIPHBIX LIeNAX. 3anpenaercs THPaXU-
POBaTh IIOIYYeHHbIE KOTIHM, NIEpEIaBaTh
UX IPYTHM JIMLAM WX OPTaHU3ALHSIM.

ITockoneky BubIMOTEKA-YUTATBHS
uM. U.C. TypreHesa sBIs€TCI MEMOPH-
ATbHOM M OCYILECTBIsIET cOOp Marepua-
J1a 0 Xu3HH U TBopuecTBe U.C. Typrene-
Ba, a Takxe 0 B.A. Mopo3oBoii, MbI Bcer-
Ja palbl OKa3aThb TOMOIIbL TEM, KTO
3aHUMAETCA UCCIe0BaHUEM TBOPYECTBA
H.C. TypreHesa unu geareIbHOCTH MOC-
KOBCKHUX MEIEHATOB.

IMTapannenbHO C UCITOIB30BAHKUEM HO-
BbIX HHOOPMALIMOHHBIX TEXHOJIOTHH
IIPOBOOUTCA TPAIUIIMOHHAA OHONIHOTEY -
Hast paborta: odopMIIeHHE KHMUXHBIX
BBICTaBOK, CTEHIOB.
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